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Billions lost through data leakage 
P Ramani 
 | November 19, 2013  

Malaysia must prepare for the worst, says InfoWatch boss. 

VIDEO INSIDE 

KUALA LUMPUR: Data leaks during the first half of 2013 
caused companies worldwide to lose a total of USD3.67 billion, it was revealed at a seminar here today. 

The figure was based on media reports and took into account the costs incurred in “mitigating the impact of 
leaks, legal investigations, compensation payments and others,” Natalya Kaspersky, CEO of the Moscow-
based Infowatch, told her audience of local company managers and government officials. 

Speaking to FMT afterwards, she said Malaysia should be prepared for the worst although it is not currently 
on the front line of large scale cyber attacks experienced by bigger countries like the United States and 
China. 

However, she acknowledged that Malaysia was heading in the right direction in addressing the issue with 
the enforcement of the Personal Data Protection Act 2010 (PDPA). 

Kaspersky is in town to sell her company’s solution for data loss prevention (DSP), a strategy for making sure 
that sensitive information is not leaked out of the corporate network. 

“We live in a digital world where everything is connected and it has become more crucial than ever to 
acknowledge data leakage as a risk that threatens different sectors both public and private,” she said. 
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“It is important for financial institutions and various sectors to keep a database of sensitive information. 
Customers need to be aware what DLP is and be able to ask their service providers if their information is 
secured.” 

She said sensitive data could be leaked either by malicious intent or by mistake. “Perhaps a printing assistant 
carelessly leaves a copy of a personal document at the photocopier.” 

Infowatch was founded in 2003 as a spin-off of Kaspersky Lab and claims to be “the leader of the Russian 
data security market.” 

It was highlighted during the seminar that Malaysia is a choice market for DLP solutions because it has one 
of the most advanced infrastructures in the world and is home to a number of regional technological hubs. 
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